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1. 3arajbHa inpopmanis

Ha3zBa qucnuninm Business and spoken English in hotels and restaurants
OceiTHBO-IpOdeciiina MixHapoaHui TOTeTBHUN Oi3HEC
nporpama

Cueuniaaizanis —

CrneniajbHiCTh 241 «['oTenbHO-pecTOpaHHA CIpaBay»
I'any3b 3HaHB 24 «Cdepa 06cayroByBaHHDY
OcBiTHiii piBeHb OakajaBp

Craryc AMCHHILIIHH 0O60B’s13x0Ba kommoHeHTa OIII1
Kypc/cemectp 3/5,6

Po3noain 3a Bugamum 3ausate | [Ipaktuuni 3assatts — 120 rog.

TAa rOAMHAMHU HABYAHHSA Camocriitna po6ota — 240 rog.
MoBa BUKJIagaHHA aHTJIChKa

IMocunanns Ha caliT https://d-learn.pro

JUCTAHIIMHOr0 HABYAHHSA

2. Onuc IucCHUIIiHA

MeTa BuKIIaaHHs HaBYabHOI qucuuiutinu «Business and spoken English in hotels and restaurants» —
¢dopmyBaHHSI 1 pO3BUTOK MPO(DECiiiHOI KOMYHIKaTHBHOI KOMIIETEHTHOCTI CTYJEHTIB Ul aJeKBaTHOI
MOBE/IIHKH B pPealIbHUX CUTYAILliSIX aKaJeMidHOT0, TPOo(heciiHOro Ta moOyTOBOTO KHUTTS, XapaKTePHUX IS
(haxiBIIiB TOTEIFHO-PECTOPAHHOT 1HIyCTPii MI>XHAPOHOTO PiBHS.

BuBuennst aucumrutinug «Business and spoken English in hotels and restaurants» macte 3mory
BIOCKOHAJIUTH 3HAHHS 3 AaHIVIKCHBKOI MOBHM Ta HAaBHYKMA 11 BOJOMIHHSA B MeEXax axKaIeMIdHOI,
3araJbHOECKOHOMIYHOI Ta MPoQeCciHHOT TEMATHKH.

OcCHOBHMMH 3aBJIaHHSIMHM BUBUCHHS HaBYaJIbHOI aucimiutiag «Business and spoken English in hotels and
restaurants» € qOCArHEHHS TaKUX LUIEH:

— AaKTHBI3yBaTH Ta BJIOCKOHAJIUTH 3HAHHS, YMIHHS, HaBUYKM IO MPAKTHUYHOMY BOJIOJIHHIO
aHITIMCHKOI0 MOBOIO (ay 1IFOBaHHS, YUTAHHS, MOBJIEHHS, TUCHMO, MEPEKIIAN);

— CTBOPUTH IIMPOKY TEOPETUYHY 0a3y 1110]10 BUKOPUCTAHHS aHTJIIHCHKOI MOBH y PI3HUX Taly3sX
JIII0BOT Ta MOOYTOBOI KOMYHIKAIIIT;

— HaBYMUTUCA BOJIOJITM HABUYKAMHU CIIJIKYBAaHHS AHIJIIHCHKOIO JIJIOBOIO MOBOIO B THIIOBHX
CUTyallisIX: JJIOBa pO3MOBa, AUIOBAa 3ycTpid, JII0Ba Hapaja, MOAOPOXKi, crmiBOeciia miJ yac
npuiioMy Ha poOoTy, a TAKOX y MOOYTI;

— O3HAllOMUTHUCS 3 TOJIOBHUMH (OpMaMHu aHIJINHCBKOI JUIOBOT JOKyMEHTallll, HaBUUTHUCS
yKJIagaTh JOKYMEHTH, a caMe IakeT JOKYMEHTIB JUId MpaleBlIaliTyBaHHS Ta JiJI0OBOT
KOPECTOHACHIIIT;

— O3HalloOMUTHUCS 3 KYJbTYPHHUMH BIJIMIHHOCTSIMH IOBEAIHKM TPEACTaBHUKIB PI3HUX KpaiH y
CHUTYallisIX J1JIOBOTO Ta HOOYTOBOI'O CIIJIKYBaHHS.

Komnemenmnocmi:

3arajibHi KOMIIETEHTHOCTI:

3K 04. HaBruky BUKOPUCTAHHS 1HPOPMALIHHUX 1 KOMYHIKAI[IHHUX TEXHOJIOTIH.

3K 07. LlinyBaHHs Ta noBara pi3HOMaHITHOCTI Ta MyJIbTHKYJIBTYPHOCTI.

3K 11. 31aTHICTH CHIJIKYBaTHCS IHO3EMHOIO MOBOIO.

CrneniauabHi (¢paxoBi, npeaMeTHi) KOMIIETEHTHOCTI:

CK 01. Po3yMminHs nnpeMeTHOT 001acTi 1 cnenudiku mpogeciitHoi AisIbHOCTI.

CK 04. 3patHicTh QopMyBaTH Ta peaiizoByBaTH €(QEKTHUBHI 30BHIIIHI Ta BHYTpIIIHI KOMYHIKalli Ha
HiANPHEMCTBAX Chepu TOCTUHHOCTI, HABUYKH B3a€MO/IIi.

CK 07. 3patHicTb po3po0IsTH HOBI NOCITYTH (MPOAYKILII0) 3 BUKOPUCTAHHSIM 1HHOBALIMHUX TEXHOJIOT1N
BUPOOHMIITBA Ta OOCITyTOBYBAaHHS CIIO’KUBAYIB.

CK 08. 31aTHicTh pO3p00JIATH, TPOCYBATH, PEAII30BYBATH Ta OPTaHI30BYBATH CIIOKUBAHHS TOTEIBLHUX Ta
pEeCTOpaHHMX MOCIIYT AJIS PI3HUX CETMEHTIB CIIO’KUBAYIB.

Ilpozpamni pesynomamu naguanns




PH 03. BinpHO cminkyBaTucsi 3 mpodeciiiHuX NuTaHb JEP)KaBHOK Ta 1HO3EMHOKO MOBAaMH YCHO 1
MHUCHMOBO.

PH 08. 3acrocoByBaTM HaBUYKHM MPOAYKTUBHOTO CHUIKYBaHHS 31 CHOKMBa4aMH TOTEIBHHUX Ta
PECTOpPaHHUX HOCIYT.

PH 16. BukoHnyBatu caMOCTIHHO 3aBJIaHHS, PO3B’A3yBaTH 3a1a4i i MpoOJIeMH, 3aCTOCOBYBATH 1X B PI3HUX

npodecifHUX CUTYAIlisIX Ta BIIMOBIIATH 32 PE3YyJIbTATH CBOET TiSUTBHOCTI.

3. CTpyKTypa Kypcy

Tema

IIpakTHYHI 3aHATTHA

Pe3ysnbTaTH HAaBYaHHS

3aBaaHHA

III kypc. 5-ii cemecTp.
Moayas 5.

3micToBuii moxyan 9. Career Choices. Business sectors.

Tema 1.
Career Choices.

1.1. Transferable skills.

1.2. Career advice.

1.3. Building rapport.

1.4. Networking.

1.5. Writing: Emails — introducing yourself.
1.6. Business workshop.

Tema 2.
Business Sectors.

2.1. Japan’s economy.

2.2. The energy industry.

2.3. Dealing with interruptions.

2.4. Voicemail messages.

2.5. Writing: Emails — Action points.
2.6. Business workshop.

[Turanns, rpaMaTHyHi
BIIPaBH, CAMOCTilHa
[IpaKTU4HA poboTa

[TuTtanHs, rpaMaTUyH1
BIIPaBH, CaMOCTiiHa
IpakTU4YHA poboTa

3microBuii moayasn 10. Projects. Global Markets.

Tema 3.
Projects.

3.1. Project management.

3.2. Large-scale projects.

3.3.Giving instructions.

3.4. Meetings: Updates and action.

3.5. Writing: Email requesting an update.
3.6. Business workshop.

Tema 4.
Global Markets.

4.1. One size fits all.

4.2. Online markets.

4.3. Managing conversations.

4.4. Building consensus.

4.5. Writing: Letter confirming an order.
4.6. Business workshop.

[TuranHs, rpaMaTUyH1
BIIPaBH, CaMOCTIiiHa
IpakTU4YHA pobOTa

[TuTanHs, rpaMaTuyH1
BIIPAaBH, CAMOCTilHA
IIpaKTU4HA poboTa

III kypc. 6-i cemecTp.
Monyas 6.

3micToBuii moayJab 11. Design and Innovations. Safety and Security.

Tema 5. 5.1. Innovative product design.
Design and 5.2. Product testing.
Innovations. 5.3.Managing information.
5.4.Selling a product.
5.5. Writing: Product review.
5.6. Business workshop.
Tema 6. 6.1. Safety at work.

Safety and Security.

6.2. Being security-conscious.
6.3.Dealing with disagreement.

[TutanHs, rpaMaTHyHi
BIIPaBH, CaMOCTiiHa
MpaKTU4HA poboTa




6.4. Dealing with conflict.
6.5. Writing: Instructions and warnings.
6.6. Business workshop.

[Tutanns, rpamMaTU4HI
BIIPAaBH, CAMOCTiliHA
pakTU4YHA PoOOTa

3microBuii moayas 12. Customer Service. Communication.

Tema 7.

Customer Service

7.1. Airline customer service.

7.2. Hanging on the telephone.
7.3.Responding to customer concerns.
7.4.Generating and presenting ideas.
7.5. Writing: External ‘thank you’ email.
7.6. Business workshop.

Tema 8.

Communication.

8.1. Face to face?

8.2. How to communicate?
8.3.Closing a deal.

8.4. Talking about priorities.
8.5. Writing: Short report.
8.6. Business workshop.

[TuTanns, rpaMaTUyHi
BIIPaBH, CAMOCTilHA
IIpaKTU4HA poboTa

[Turanss, rpaMaTuyHi
BIIPAaBH, CAMOCTiliHA
npakTHYHa podoTa

4. CucremMa oLliHIOBaHHS KypCy

4.1. ®opma nigCyMKOBOIr0 KOHTPOJII0 HABYAHHS — 3aJIiK

Buau nHaByaabHoi podoTu

MakcuMajibHa KiJIBKICTD 0aJ1iB

[TpakTryni 3aHATTS (TeMaTnaHUNA KOHTPOIB) (T) 60
Camocriitna po6ota (CP) 20
[Tpomixkau#t TecToBuit KOHTPOJIH (KP) 20
3anik (MakcuManbHa KiIBKICTH OaiB) 100

4.2, (I)opMa Hi}]cyMKOBOFO KOHTPOJ/II0O HABYaHHA — €eK3aMCH

[IpaxTiusi 3aHTTs (TeMaTuuHUN KOHTpOJb) (T) 20
Camocriitna po6ota (CP) 10
ITpomixxuuit TectoBuit KOHTpOIH (KP) 20
Ex3amMen (MakcuManbHa KiTbKICTh OalliB) 50
Ex3amen 100

5. OuninoBaHHSA BiANOBiAHO 10 rpadiky HABYAJIBLHOIO MpPoIECY
Moayas 5. 5-if cemecTp

3M-9 KP-1 3M-10 KP-2 cp 3anix

Tl T2 T12 T3 T4 Ti-4 Ti-4 T1-4
5 5 100 5 5 100 10

30 10 30 10 10 100

Monayas 6. 6-if cemecTp
3M-11 KP-1 3M-12 KP-2 CP Ex3 Ex3amen

T5 T6 T56 T7 T8 T5-8 T5-8 T1-8 T1-8
5 5 100 5 5 100 10 50

10 10 10 10 10 50 100

6. PecypcHe 3a6e3ne4yeHHst

Ocnogna nimepamypa:
1. Across Cultures. Student’s Book. Longman/Pearson Education Limited, 2016.

2. Business Partner. B1. Coursebook. / Margaret O’Keffe, Lewis Lansford, Ros Wright, Evan Frendo.

Longman (Pearson Education), 2019, 160 p.

3. Business Partner. B1. Workbook. / Margaret O’Keffe, Lewis Lansford, Ros Wright, Evan Frendo.

Longman (Pearson Education), 2019, 160 p.




oo

10.

11.

12.

13.

14.

15.
16.

Strutt P. English for International Tourism. Upper-Intermediate Coursebook with DVD. New Edition.
London: Pearson Education, 2013. 128 p.

Hooamxosa nimepamypa:
Longman Business English Dictionary. London: Longman / Pearson Education Limited, 2007.
Longman Dictionary of Contemporary English.Longman/Pearson Education Limited, 2015.
Kymbeit M. M., Koruak JI. B. “Individual Tasks for Home Reading for Intermediate Level Students
of Tourism, Hospitality Industry and Management in Sociocultural Activity”. HaB4.-meTo. oCiOH.
i camoctiiiHoi pobotu crynenTiB II-1I1 kypciB. IBano-®pankiBebk: mianpuemers ['omineit O.M.,
2019. 80 c.
Kymbeit M. M., Koruak JI. B. Grammar Exercises for Pre-Intermediate Level Students of Tourism,
Hospitality Industry and Management in Sociocultural Activity. Part |. HaBu-meTom.11ociOHHMK 1Ist
camocTiitHoi podotu ctynentis I-1I kypciB. IBano-@pankiBerk: mignpuemens [omineit O. M., 2018.
96 c.
Kymbeit M. M., Koruak JI. B. Grammar Exercises for Pre-Intermediate Level Students of Tourism,
Hospitality Industry and Management in Sociocultural Activity. Part 1l. HaBu-meToa.mociOHuK 1ist
camocTiitHo1 poboTu cryaenTiB I-1I kypcis. IBano-®pankiserk: mignpuemens ['omineir O.M., 2018.
108 c.
Komuak JI. B., Yopua M. M. Professional Conversations for Tourism and Hospitality. Isano-
®pankiscbk, 2014, 60 c.
Yarpak H. 1. Business English Organizer. [linoBa aHrmilicbka MOBa: HaBY.-METOJ. HOCIOH. JJIsI
CTYJICHTIB Ta BUKJIaJla4iB BUIIUX HAaBYAJbHUX 3aKJaiB. IBaHo-PpankiBchk: ['octunens, 2009. 148 c.
UYarpak H. I. Writing Business Letters: HaB4.-MeTO/. TIOCIOH. JUIsI CTYJCHTIB BHIUX HABYAJTHHUX
3aknaaiB. IBaHo-®pankiBebk: ["ocTunens, 2011. 60 c.
Kymb6eit M.M., Kormyak JI.B. “English for Restaurant Workers” for Intermediate and Upper-
Intermediate Level Students of the Field of Study “24” — “Sevices”. HapuanbHuil NOCiOHUK 3
npodeciitHol aHTIIHChKOT MOBH Tt caMocTiiHOo1 podotu ctyaeHTis 11, 111, IV kypciB pakynbreTy
TypU3My cHeliagbHOCTeH raimysi 3HaHb “24” — «Cdepa o0cinyroByBaHHs» (3a MiAPYYHUKAMU
“English for International Tourism”). IBano-®pankicek : Cynpyn B. I1., 2022. — 144 c.
Kymbeit M.M., Komuak JI.B., Anenst I'.B.“English Grammar with Tests ” for Students of the Field
of Study “24” — “Sevices”. HaBuanbHuii MociOHUK 3 TpoQeciifHOT aHTTIIHCHKOT MOBH IS
ayJIUTOPHOI Ta caMOCTiiHOT poOoTH cTyneHTIB I- IV KypciB dakynbTeTy Typu3My clielialbHOCTEH
ramysi 3HaHb “24” — «Cdepa obciyroByBanHs». IBano-®dpankisebk: Cynpyn B.I1., 2023. 232 c.

Inghopmayitini pecypcu:
Learning English. British Council. — Pexxum noctymy: https://learnenglishteens.britishcouncil.org
Business Partner. My English Lab (noctyn 3a nepcoHambHIM KOJIOM).

7. KontakTHa iHdopmanis

Kadenpa [HO3eMHUX MOB 1 KpaiHO3HABCTBA

M. [BaHO-@pankiBcek, Bya. [amumbka, 201 B. Ayn. 302.
https://Kimk.pnu.edu.ua/

Bukiaagau

K. eJ. H., no1. XKymOeri Mapianna MuxaitriBHa

KonrtaxkTHa indopmanis
BHKJIA/1a4a

Kymbeit M. M.
marianna.zhumbei@pnu.edu.ua
+380505401315

8. MoaiTuka Kypcy

AkanemiuHa 100poYeCHICTh

ATMmocdepy 0BipH, B3a€MOPO3YMiHHS, B3a€EMOINOBAru MOTPIOHO
OynyBatu moneHHo. [lomiThka pekroparty crpsMoBaHa Ha
aKaJIeMiyHy J0OpOYECHICTh, MPO30PICTh Ta 3aKOHHICTH JISIIBHOCTI.
3amiss 1poro pospoOiieHo Ta BhpoBamkeHo «[lomoxkeHHS MPo
3armo0iranHs akajaeMiqHoro ariaty», «[lonoxenns npo Komiciro 3
MATaHb €TUKU Ta akKajaeMiuyHoi moOpodecHocT», «Komekc decTi
JIBH3 «IlpukapnaTcbkuii HalllOHAIBHUN  YHIBEpCHUTET 1MEHI
Credanuka» 1 omyOJiKoBaHO iX Ha caiTi. BukiageHuMu B IUX
JOKYMEHTaxX MpUHLIUNAMU (BIAMOBIIATBHOCTI, CIPaBEIIMBOCTI,



https://learnenglishteens.britishcouncil.org/
https://kimk.pnu.edu.ua/
mailto:marianna.zhumbei@pnu.edu.ua

aKaJeMiuHoi cBOOOIM, B3aeMoIoOBaru, Oe3nmeku 1 a00polyTy,
3aKOHHOCTI) Ta MpaBUJIaMH TOBEIIHKH CTYJCHTIB 1 MpAIliBHUKIB
YHIBEPCUTETY, SIKi 0a3yl0Th Ha BIJIIOBIHUX 3aKOHAX, U KEPYEThCS
kadenapa iHO3eMHHX MOB 1 KpaiHO3HaBCTBa Ta Kadeapa roreiabHO-
pecTOpaHHOI Ta KypOPTHOI cCHmpaBH Yy CBOi misutbHOCTI. B
yHiBepcuteTi gie «l'apsya niHis» 3 pekropom, «Tenedon mnosipm»,
OUTHIIICTh BCTYIHUX ICHHUTIB TIPOBOJUTHCA 3a KOMII IOTEPHO-
TECTOBUMHU TEXHOJIOTISIMHM, a ICIHT 3a JOIOMOIOK OHJIAMH-
TPAHCISIT MOYKHA TEperisuatd y peanbHoMmy daci. JlisyibHICTH
Kadenapu, pekTopaTy 3 MUTAHb 3a00ITaHHs Ta BUSBJICHHS KOPYIIIIii
3/1IACHIOETHCS HA OCHOBI UHHHOTO 3aKOHOJABCTBA YKpaiHH.

IIponycku 3aHATH

BiampairoBanHst pOIyIeHUX 3aHATh BiIOYBAEThCS Y TIEPIITHI IeHb
3a rpadiKoM KOHCYJIbTallli BUKJIaAa4a 3 HABYAJIbHOI JUCITUTUIIHU

Buxonanus 3aBaaHHA Mi3HiIIe
BCTAHOBJIEHOTO TEPMiHY

Bcei 3aBpaHHs 31aI0ThCSl y BCTAHOBJIGHUM TEpMiH, 3a BHUHATKOM
IIOBAYKHOI IPUYMHHU Y CTYJICHTA.

HeBinnmoBigna noBexinka ming
qac 3aHATTA

Bupimyerscss BIANOBIAHO 7O YMHHOIO 3aKOHOAABCTBA YKpaiHW,
CraTyTy YHIBEpCHTETY.

JlopaTkoBi 0au

BucraBnsaioThcs i Yac MNPAKTUYHUX 3aHATh 3a OPHUIIHAIBHI
BIJIMOBIIi CTYACHTIB 3 3asBJICHOI TEMHU.

HedopmanabHna ocBita

3apaxoBYIOThCS, K MiJICYMKOBHW KOHTPOJIb, PE3yJIbTAaTH OHJIAWH
KypciB Ha 1uiargpopmax Coursera, Prometheus, EdEra, sxi
BI/IMOB1IAFOTh IPOTpaMi HAaBYAIbHOI TUCIUTIIIHU.

Bukiaagau

K.Iea.H., 7on.  JKymOeit Mapianna MuxaiiniBHa




